
The ScentSationals Fragrance Hearth (“warmer”) is designed to only warm scented wax cubes, such as ScentSationals 
Fragrance Cubes.  Do not use the warmer for anything other than intended use.  It is not intended to cook or heat food or 
drink.  Do not immerse in water or use near a water source as electrical shock may result.   

IMPORTANT SAFETY INSTRUCTIONS 
When using an electrical furnishing, basic precautions should always be followed, including the following: 
Read all instructions before using. 
DANGER—To reduce the risk of electric shock: 

1. Always unplug this furnishing from the electrical outlet before cleaning. 
WARNING – To reduce the risk of burns, fire, electric shock, or injury to persons: 

1. Unplug from outlet before putting on or taking off parts. 
2. Close supervision is necessary when this furnishing is used by, or near children, invalids, or  disabled 

persons or pets. 
3. Use this furnishing only for its intended use as described in these instructions. Do not use attachments not 

recommended by the manufacturer.   
4. Never operate this furnishing if it has a damaged cord or plug, if it is not working properly, if it has been 

dropped or damaged, or dropped into water. Return the furnishing to a service center for examination and 
repair. 

5. Keep the cord away from heated surfaces. 
6. Do not use outdoors.  For indoor, household use only.   
7. To disconnect, turn all controls to the off position, then remove plug from outlet.  
8. This unit is not intended for use in wet or potentially wet locations such as tubs, showers, Jacuzzis, 

saunas, sinks, etc.  Use in such locations may damage the warmer and/or result in electrical shock or 
death.  Do not immerse in water or other liquid.   

9. Do not touch heating surface when hot.     
10. Do not let cord hang over the edge of table or counter. 
11. Do not place on or near a hot gas or electric burner, or in a heated oven.     
12. Use ONLY a 25w, Type G, 120v globe-shaped candelabra base light bulb in warmer.  Use of higher 

wattage bulb may cause risk of electrical short or fire. 
13. Hot wax may cause serious injury; do not touch or handle liquefied wax. 
14. The warmer is designed to heat scented wax cubes only.  Do not use to heat food or drink.    
15. Do not use warmer for other than the intended use. 
16. Do not leave warmer unattended while in operation. 
17. Do not operate overnight. 
18. The warmer has a polarized plug (one blade is wider than the other).  As a safety feature, this plug will fit 

into a polarized outlet only one way.  If the plug does not fit fully in the outlet, reverse the plug.  If it still 
does not fit, contact a qualified electrician.  Do not attempt to override this safety feature. 

19. Do not add water to wax. 
SAVE THESE INSTRUCTIONS 

INSTALLATION INSTRUCTIONS  
Securely attach supplied 25w Type G light bulb to the lamp holder.  Place warmer on a level, solid surface only.  Never 
use warmer on or near flammable surfaces, glass or any other surface that is not heat resistant.  Never use the warmer 
on or near any surface that can be damaged by wax.  Do not use outdoors.  This product is for indoor household use only.   
OPERATING INSTRUCTIONS 

1. Plug into standard 120VAC electrical outlet  
2. Place a scented wax cube on the warmer lid.  DO NOT OVERFILL WARMER LID. 
3. Turn switch to “on.”  
4. To disconnect, turn switch to “off”, then remove plug from wall outlet. 

MOVING AND STORAGE INSTRUCTIONS 
1.     Do not attempt to move warmer when wax in lid is hot.   
2.     To disconnect, turn switch to “off”, then grip plug and pull from wall outlet.  Never pull on cord.  
3.     Clean with a damp sponge or cloth when warmer is unplugged and cool. 
4.     Dispose of any used wax in a dry, lined garbage can or other suitable dry container.     
5.     After use, allow warmer to cool down before storing.   

USER MAINTENANCE 
WARMER:  Clean warmer with a damp cloth or sponge while warmer is cold and disconnected from the electrical outlet.  
Never immerse or submerge warmer in water.  If light bulb burns out, turn off and unplug warmer, then replace bulb with a 
standard 25w, Type G, 120v globe-shaped candelabra base light bulb. 
WARMER LID:  Empty excess wax, then wipe with a soft paper towel while lid is still warm to remove wax residue.  Before 
changing fragrances in lid, hand wash lid in warm soapy water and dry with a soft paper towel to help remove traces of 
scent. 
FRAGRANCE CUBES:  ScentSationals Fragrance Cubes are recommended and can be re-used with good results as 
long as fragrance has not been depleted from wax.  Recycle/reuse fragrance by carefully pouring liquefied wax back into 
original container, and let solidify before moving or closing lid of container.  However, fragrance will eventually become 
depleted from the wax through melting and evaporation.  When wax is no longer fragrant, discard in a dry, lined garbage 
can or other suitable dry container.     
HELPFUL HINTS: 
Turn on warmer for 1 hour in the morning and 1 hour in the evening to fill the room with lasting fragrance. 
Automatic timers are available that can be purchased for use with the warmer to turn on/off automatically.  
Use 1 cube from a fragrance cube package at a time.  Recycle/reuse that same cube until fragrance is depleted.



STATEMENT OF LIMITED WARRANTY 
 
What this Warranty Covers  
RIMPORTS (USA) LLC warrants that each warmer is free from defects in materials and workmanship for a 
period of thirty (30) days. The warranty period for the warmer starts on the original Date of Purchase. The 
date on your invoice or sales receipt is the Date of Purchase.  
 
THESE WARRANTIES ARE YOUR EXCLUSIVE WARRANTIES AND REPLACE ALL OTHER 
WARRANTIES OR CONDITIONS, EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE 
IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. SOME STATES OR JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF 
EXPRESSED OR IMPLIED WARRANTIES, SO THE ABOVE EXCLUSION MAY NOT APPLY TO YOU.  IN 
THAT EVENT, SUCH WARRANTIES ARE LIMITED IN DURATION TO THE WARRANTY PERIOD.  NO 
WARRANTIES APPLY AFTER THAT PERIOD. SOME STATES OR JURISDICTIONS DO NOT ALLOW 
LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATION MAY 
NOT APPLY TO YOU. 
 
What this Warranty Does Not Cover  
This warranty does not cover the following:  

1.   Failure resulting from misuse (including but not limited to use that is not specified or 
specifically cautioned against in the safety instructions that accompany the candle warmer), 
use in a business or for commercial purposes, accident, modification, unsuitable physical or 
operating environment, or improper maintenance by you; and 

2.  Failure caused by a product for which RIMPORTS (USA) LLC is not responsible.  
      
The warranty is voided by removal or alteration of identification labels on the warmer or disassembly of any 
component of the warmer.   
 
If the warmer does not function as warranted during the warranty period, return the warmer to your place of 
purchase for a refund or exchange.  
 
If you have any questions regarding these warranties, please contact us:  
 
RIMPORTS (USA) LLC 
201 East Bay Blvd. 
Provo, UT 84606 USA 
 
Limitation of Liability  
Circumstances may arise where, because of a default on RIMPORTS (USA) LLC's part or other liability, you 
are entitled to recover damages from RIMPORTS (USA) LLC. In each such instance, regardless of the basis 
on which you are entitled to claim damages from RIMPORTS (USA) LLC (including fundamental breach, 
negligence, misrepresentation, or other contract or tort claim), except for any liability that cannot be waived 
or limited by applicable laws, RIMPORTS (USA) LLC is liable for no more than: 
 1. Damages for bodily injury (including death); and  

2. The amount of any actual direct damages to property or tangible personal property up to but not                                                                             
exceeding the amount paid for the warmer that is subject of the claim.  This limit also applies to 
RIMPORTS (USA) LLC's suppliers and your reseller. It is the maximum for which RIMPORTS 
(USA) LLC, its suppliers, and your reseller are collectively responsible.  

 
UNDER NO CIRCUMSTANCES IS RIMPORTS (USA) LLC, ITS SUPPLIERS OR RESELLERS LIABLE 
FOR ANY OF THE FOLLOWING EVEN IF INFORMED OF THEIR POSSIBILITY: 1) THIRD PARTY 
CLAIMS AGAINST YOU FOR DAMAGES (OTHER THAN THOSE UNDER THE FIRST ITEM LISTED 
ABOVE); 2) SPECIAL, INCIDENTAL, OR INDIRECT DAMAGES OR FOR ANY ECONOMIC 
CONSEQUENTIAL DAMAGES; OR 3) LOST PROFITS, BUSINESS REVENUE, GOODWILL OR 
ANTICIPATED SAVINGS. SOME STATES OR JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR 
LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR 
EXCLUSION MAY NOT APPLY TO YOU. SOME STATES OR JURISDICTIONS DO NOT ALLOW 
LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATION MAY 
NOT APPLY TO YOU.  
 
THESE WARRANTIES GIVE YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER 
RIGHTS WHICH VARY FROM STATE TO STATE OR JURISDICTION TO JURISDICTION.  


